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How Today's Marketing Leaders Have Bypassed the "Experts' to Craft Effective, Inexpensive Customer
Loyalty Programs Database marketing is today's most powerful tool for designing cost-effective, resource-
efficient marketing and operations programs. The Customer Loyalty Solution cuts through theory and
guesswork to examine how leading marketers from Land's End to IBM are using today's new breed of
database marketing tools to compute lifetime value, cut costs in every area, and make databases easier to
access and utilize from anywhere on the globe. Praise for The Customer Loyalty Solution: "The Customer
Loyalty Solution combines the best of traditional practice with contemporary market factors in terms that
inspire and cut across industries. Straightforward enough for the upcoming 1-1 marketer as well as a great
catch-up for the seasoned practitioner.”--Joe Rapolla, VP, Consumer Marketing Services, Universal Music
Group/CL O "Delivers practical solutions instead of hyperbole and theory. Hughes makes this book fun to
read, and he gets his point across--clearly."--Robert McKim, CEO, msdbm "Well written and easy to
understand. Hughes imparts his wisdom to set realistic expectations and provides case studies adding real-
world application.”--J.C. Johnson, VP, Database Marketing, Fairfield Resorts "Hughes distills the jargon and
complexity of database marketing into arefreshingly straightforward and practical guide. The Customer
Loyalty Solution should be required reading for anyone serious about making database marketing work."--
Jonathan Huth, VP, Relationship Database Marketing, Scotiabank New technologies like the Web have
brought unprecedented change to database marketing. But some things never change. Successful marketers
have learned that to understand their customers they must still think like their customers, who continue to
ignore one-time discounts to ask, "Why would | want to be that company's customer? What'sin it for me?"
The Customer Loyalty Solution goes straight to the source, revealing how marketers today are leveraging
their database marketing programs to identify and attract the most profitable new customers, increase current
customer retention and repurchase, and identify and reward their most loyal and profitable customers. More
than 40 detailed case studies and dozens of examples reveal success stories including Verizon's "best in
class' datamart that realized a 1681 percent return on marketing investment Isuzu's database project that
targeted only their best prospects--and cut industry-standard per-unit sales costs in half Weekly Standard's
variable headline strategy that increased direct mail response rates by nearly 25 percent Author and database
marketing pioneer Arthur Hughes doesn't hide behind incomprehensible formulas and impossible-to-navigate
layouts. Each easy-to-follow chapter clearly addresses and explains a different piece of the database-
marketing puzzle. Case studies are clearly marked and detail what went right--or wrong. Chapter-ending
synopses summarize the lessons to be learned in each chapter and clearly review what worked and what
didn't. These features and others combine with innovative charts and quizzes to ensure hands-on
understanding of material covered and make the book atimely, practical guide. The Customer Loyalty
Solution reveals how database marketing and customer relationship management initiatives are making a
difference, today, for the world's leading marketers. It provides you with step-by-step techniques for
benchmarking their efforts to develop intelligent strategies of your own, understanding how and why they
work, and monitoring their results to continually adjust and modify for changing market conditions. The
result will be far stronger customer loyalty, more consistent repeat sales, and a database-marketing program
that is enjoyable and successful--for both you and your most profitable customers.
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From reader reviews:
Keith McL eod:

This The Customer Loyalty Solution are generaly reliable for you who want to become a successful person,
why. The explanation of this The Customer Loyalty Solution can be on thelist of great books you must have
is actually giving you more than just smple studying food but feed anyone with information that might be
will shock your previous knowledge. This book will be handy, you can bring it everywhere you go and
whenever your conditions in the e-book and printed people. Beside that this The Customer Loyalty Solution
giving you an enormous of experience for example rich vocabulary, giving you test of critical thinking that
we know it useful in your day action. So, let'shaveit and revel in reading.

Patricia Whitmore:

Y our reading 6th sense will not betray a person, why because this The Customer Loyalty Solution
publication written by well-known writer who knows well how to make book that could be understand by
anyone who read the book. Written within good manner for you, dripping every ideas and writing skill only
for eliminate your current hunger then you still uncertainty The Customer Loyalty Solution as good book not
simply by the cover but also through the content. Thisis one guide that can break don't judge book by its
cover, so do you still needing yet another sixth sense to pick this specific!? Oh come on your looking at sixth
sense already aerted you so why you have to listening to another sixth sense.

David Bolds:

This The Customer Loyalty Solution is great e-book for you because the content which is full of information
for you who have always deal with world and possess to make decision every minute. This book reveal it
data accurately using great manage word or we can declare no rambling sentences within it. So if you are
read the item hurriedly you can have whole datain it. Doesn't mean it only will give you straight forward
sentences but tough core information with beautiful delivering sentences. Having The Customer Loyalty
Solution in your hand like keeping the world in your arm, factsin it is not ridiculous one. We can say that no
book that offer you world with ten or fifteen moment right but this e-book already do that. So, it is good
reading book. Hi Mr. and Mrs. occupied do you still doubt this?

Warren Cruz:

Aswe know that book isimportant thing to add our knowledge for everything. By a guide we can know
everything we would like. A book isalist of written, printed, illustrated or maybe blank sheet. Every year
ended up being exactly added. This e-book The Customer Loyalty Solution was filled with regardsto
science. Spend your free time to add your knowledge about your science competence. Some people has
distinct feel when they reading some sort of book. If you know how big selling point of a book, you can
sense enjoy to read a book. In the modern era like today, many ways to get book you wanted.
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