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This book, divided into two parts, provides an introduction to the quality management issues and gives a
general overview to the use of 1SO 9001 in the library environment. The second part presents the main
features of 1SO 9001:2008 with practical comments and examples on how to implement its clausesin
libraries. Whether in the public or in the private sector, libraries can be seen as service organisations: they act
in very dynamic environments where users are increasingly demanding new types of services. Thusthe
adoption of a quality management system helps each library in meeting the needs of the customers. This
book covers some key ideas about how to approach the | SO 9001 standard in library terms, or any other
information service unit. Managing Y our Library and its Quality offers not only a useful approach to quality
but it is also an excellent guide on how to manage knowledge within organisations and, a priori, thus should
be utilised by the information professional.

- Helps guide the implementation of a quality management system using 1SO 9001, a standard widely and
successfully used already in al types of organisations around the world

- Trangdlates the | SO 9001 standard to the terms and language used within the libraries

- Presents a systematic approach to the quality management in libraries
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From reader reviews:
Mary Russdll:

Do you have favorite book? If you have, what is your favorite's book? Publication is very important thing for
usto find out everything in the world. Each reserve has different aim or perhaps goal; it means that book has
different type. Some people feel enjoy to spend their time to read a book. They can be reading whatever they
take because their hobby is usually reading a book. What about the person who don't like looking at a book?
Sometime, individual feel need book once they found difficult problem aswell as exercise. Well, probably
you should have this Managing Y our Library and its Quality: The 1SO 9001 Way (Chandos Information
Professional Series).

Jason Rickman:

Now aday those who Living in the erawherever everything reachable by interact with the internet and the
resourcesin it can betrue or not call for people to be aware of each info they get. How alot more to be smart
in having any information nowadays? Of course the solution is reading a book. Reading a book can help
folks out of this uncertainty Information specially this Managing Y our Library and its Quality: The SO 9001
Way (Chandos Information Professional Series) book as this book offers you rich data and knowledge. Of
course the knowledge in this book hundred per-cent guarantees thereis no doubt in it as you know.

Susan Douglas:

Information is provisions for individuals to get better life, information currently can get by anyone from
everywhere. The information can be a know-how or any news even restricted. What people must be consider
whenever those information which is within the former life are challenging to be find than now could be
taking seriously which one is appropriate to believe or which one the resource are convinced. If you find the
unstable resource then you get it as your main information there will be huge disadvantage for you. All those
possibilities will not happen in you if you take Managing Y our Library and its Quality: The 1SO 9001 Way
(Chandos Information Professional Series) as your daily resource information.

Lamar Carr:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to select book like
comic, brief story and the biggest some may be novel. Now, why not striving Managing Y our Library and its
Quality: The SO 9001 Way (Chandos Information Professional Series) that give your pleasure preference
will be satisfied by reading this book. Reading routine all over the world can be said as the opportinity for
people to know world better then how they react towards the world. It can't be explained constantly that
reading routine only for the geeky man but for al of you who wants to end up being success person. So, for
all you who want to start looking at as your good habit, you could pick Managing Y our Library and its
Quality: The SO 9001 Way (Chandos Information Professional Series) become your starter.
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