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An employee’s ability to properly resolve a customer issue or complaint is crucial in enhancing customer
loyalty. They must not only feel confident that we are competent to resolve any issue of inconvenience, but
also walk away feeling valued, respected, and that they are not to blame for the issue or concern.

This mini-toolkit is a companion guide to our popular workshop “The Art of Listening & Service Recovery”
and it provides tips, techniques, and best practices for calming upset customers, listening carefully to
effectively resolve the issue, examples of empathic responses that diffuse tense situations, suggested actions
to take when you cannot accommodate a customer request, and the importance of maintaining a positive
attitude with dealing with difficult customers.
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From reader reviews:

Marie Michael:

Within other case, little folks like to read book The Service Recovery Toolkit. You can choose the best book
if you like reading a book. As long as we know about how is important some sort of book The Service
Recovery Toolkit. You can add expertise and of course you can around the world with a book. Absolutely
right, since from book you can understand everything! From your country until finally foreign or abroad you
will find yourself known. About simple factor until wonderful thing you may know that. In this era, we could
open a book or even searching by internet device. It is called e-book. You may use it when you feel weary to
go to the library. Let's study.

Irene Delong:

The reason why? Because this The Service Recovery Toolkit is an unordinary book that the inside of the
guide waiting for you to snap this but latter it will distress you with the secret this inside. Reading this book
close to it was fantastic author who all write the book in such awesome way makes the content within easier
to understand, entertaining technique but still convey the meaning thoroughly. So , it is good for you for not
hesitating having this nowadays or you going to regret it. This amazing book will give you a lot of gains than
the other book have got such as help improving your expertise and your critical thinking means. So , still
want to delay having that book? If I ended up you I will go to the e-book store hurriedly.

Roderick Grubb:

The book untitled The Service Recovery Toolkit contain a lot of information on that. The writer explains
your girlfriend idea with easy technique. The language is very straightforward all the people, so do certainly
not worry, you can easy to read that. The book was written by famous author. The author brings you in the
new era of literary works. It is possible to read this book because you can keep reading your smart phone, or
program, so you can read the book throughout anywhere and anytime. In a situation you wish to purchase the
e-book, you can open up their official web-site and also order it. Have a nice go through.

Alta Favors:

Is it anyone who having spare time and then spend it whole day by simply watching television programs or
just laying on the bed? Do you need something new? This The Service Recovery Toolkit can be the reply, oh
how comes? The new book you know. You are consequently out of date, spending your time by reading in
this completely new era is common not a nerd activity. So what these publications have than the others?
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