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During his many years as a senior executive at Starbucks, Howard Behar helped establish the Starbucks
culture, which stresses people over profits. He coached hundreds of leaders at every level and helped the
company grow into a world-renowned brand. Now he reveals the ten principles that guided his leadership-
and not one of them is about coffee. Behar shows that if you think of your staff as people (not labor costs)
they will achieve amazing results. He discusses the importance of building trust, telling hard truths, thinking
independently, and more. And he shares inside stories of key turning points for Starbucks, as it fought to
hang on to its culture while growing exponentially.
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From reader reviews:

Lisa Morgan:

Have you spare time for any day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity intended for spend your time. Any person spent all their spare time to take a
stroll, shopping, or went to the particular Mall. How about open or perhaps read a book eligible It's Not
About the Coffee: Lessons on Putting People First from a Life at Starbucks? Maybe it is being best activity
for you. You realize beside you can spend your time together with your favorite's book, you can cleverer
than before. Do you agree with the opinion or you have some other opinion?

Patricia Howard:

Book will be written, printed, or descriptive for everything. You can realize everything you want by a
publication. Book has a different type. As it is known to us that book is important point to bring us around
the world. Alongside that you can your reading expertise was fluently. A reserve It's Not About the Coffee:
Lessons on Putting People First from a Life at Starbucks will make you to be smarter. You can feel much
more confidence if you can know about almost everything. But some of you think this open or reading any
book make you bored. It is not make you fun. Why they may be thought like that? Have you trying to find
best book or ideal book with you?

Denise Dennis:

In this era which is the greater man or who has ability in doing something more are more treasured than
other. Do you want to become one among it? It is just simple approach to have that. What you should do is
just spending your time not very much but quite enough to get a look at some books. Among the books in the
top list in your reading list is It's Not About the Coffee: Lessons on Putting People First from a Life at
Starbucks. This book that is qualified as The Hungry Hillsides can get you closer in becoming precious
person. By looking up and review this book you can get many advantages.

Fred Prentice:

Some people said that they feel weary when they reading a publication. They are directly felt that when they
get a half elements of the book. You can choose the actual book It's Not About the Coffee: Lessons on
Putting People First from a Life at Starbucks to make your reading is interesting. Your personal skill of
reading expertise is developing when you such as reading. Try to choose simple book to make you enjoy you
just read it and mingle the impression about book and reading especially. It is to be first opinion for you to
like to available a book and go through it. Beside that the book It's Not About the Coffee: Lessons on Putting
People First from a Life at Starbucks can to be a newly purchased friend when you're feel alone and confuse
in doing what must you're doing of their time.
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