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Promotes multidimensional learning of health care communication skills

According to the Joint Commission, over 75% of all serious medical errorsin this country result from
miscommunication. Based in these adverse redlities

and philosophy that communication isaclinical skill integral to effective health care delivery, this
comprehensive text addresses the theories and

abilities needed by all health care providers to be effective communicators. The only text written specifically
for students of nursing, medicine, physical

therapy, pharmacy, dentistry, physician assistants and opticians, the work incorporates multimedia,
suggestions for class discussion, and interactive case

studies to provide arich and multi-perspective learning experience for gaining optimal expertise in effective
communication.

The author underscores the importance of devel oping and maintaining good relationships with patients,
peers, and colleagues as a cornerstone of effective

health care. With an emphasis on interactive learning, the text utilizes communication theories to analyze
verbal and non-verbal behaviorsin diverse

health care contexts and assess which are more effective and why. In addition, the author suggests a variety
of media, case study role-plays and links to

journal articles, current health care related news stories, additional readings, and patient records texts to
enhance the learning objectives for each

chapter. Summaries at the end of each chapter discuss health communication, provider-patient
communication, intercultural communication, organizational

communication, team communication, mal practice, palliative care, end-of-life communication, and many
other topics.

Key Features:

- Fosters amultidimensional learning experience for health care students



- Recommendations for experiential learning using videos, films, and related discussion exercises

- Presents case study role-plays

- Provides companion case study resource to enhance learning objectives
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From reader reviews:
Ray Davis:

This book untitled Health Communication for Health Care Professionals: An Applied Approach to be one of
several books this best seller in this year, here is because when you read this book you can get alot of benefit
init. You will easily to buy this particular book in the book retail outlet or you can order it viaonline. The
publisher with this book sells the e-book too. It makes you easier to read this book, because you can read this
book in your Smartphone. So thereis no reason to you to past this e-book from your list.

William M eadows:

Typically the book Health Communication for Health Care Professionals: An Applied Approach will bring
that you the new experience of reading a new book. The author style to elucidate the ideais very unique. If
you try to find new book you just read, this book very ideal to you. The book Health Communication for
Health Care Professionals. An Applied Approach is much recommended to you to read. Y ou can aso get the
e-book in the official web site, so you can more readily to read the book.

Fred Green:

Are you kind of hectic person, only have 10 or maybe 15 minute in your day to upgrading your mind skill or
thinking skill even analytical thinking? Then you are experiencing problem with the book compared to can
satisfy your small amount of time to read it because this time you only find publication that need more time
to be examine. Health Communication for Health Care Professionals: An Applied Approach can be your
answer given it can be read by a person who have those short spare time problems.

Randy Jones:

Many people spending their time by playing outside along with friends, fun activity together with family or
just watching TV all day every day. Y ou can have new activity to invest your whole day by reading a book.
Ugh, yathink reading a book can really hard because you have to bring the book everywhere? It fine you can
have the e-book, getting everywhere you want in your Smartphone. Like Health Communication for Health
Care Professionals: An Applied Approach which is keeping the e-book version. So , try out this book? Let's
find.
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