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Loyal customers are the most important asset of any company-more important than land, patents, equipment,
or buildings. While finding new customers is often expensive, time-consuming, and ultimately unprofitable,
retaining old customers is surprisingly easy and highly profitable. This book is not about slogans, banners, or
promotions. It is about discovering and utilizing specific activities that will make your customers buy again
and again...and tell the world why everyone else should buy from you too! Learning how to retain customers
is important and profitable. Even a seemingly negligible increase in repeat business-just five percent-
produces a whopping 60 percent increase in profits. The practical advice in Why Customers Come Back is
based on the real buying habits of real customers. The five principles to follow are not brain surgery.
Business people, entrepreneurs, corporate leaders, and front-line employees can understand, embrace, and
implement them...right now.
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From reader reviews:

Henry Barba:

This Why Customers Come Back: How to Create Lasting Customer Loyalty tend to be reliable for you who
want to be described as a successful person, why. The main reason of this Why Customers Come Back: How
to Create Lasting Customer Loyalty can be one of the great books you must have is usually giving you more
than just simple reading food but feed a person with information that maybe will shock your prior
knowledge. This book will be handy, you can bring it almost everywhere and whenever your conditions both
in e-book and printed ones. Beside that this Why Customers Come Back: How to Create Lasting Customer
Loyalty giving you an enormous of experience including rich vocabulary, giving you tryout of critical
thinking that could it useful in your day pastime. So , let's have it and enjoy reading.

William Keller:

A lot of people always spent all their free time to vacation as well as go to the outside with them friends and
family or their friend. Are you aware? Many a lot of people spent they will free time just watching TV, or
maybe playing video games all day long. In order to try to find a new activity that is look different you can
read any book. It is really fun for you. If you enjoy the book you read you can spent 24 hours a day to
reading a guide. The book Why Customers Come Back: How to Create Lasting Customer Loyalty it doesn't
matter what good to read. There are a lot of those who recommended this book. They were enjoying reading
this book. When you did not have enough space bringing this book you can buy often the e-book. You can
m0ore simply to read this book through your smart phone. The price is not very costly but this book features
high quality.

Steven Cordell:

This Why Customers Come Back: How to Create Lasting Customer Loyalty is great reserve for you because
the content which can be full of information for you who also always deal with world and have to make
decision every minute. This particular book reveal it info accurately using great coordinate word or we can
state no rambling sentences included. So if you are read it hurriedly you can have whole data in it. Doesn't
mean it only offers you straight forward sentences but hard core information with lovely delivering
sentences. Having Why Customers Come Back: How to Create Lasting Customer Loyalty in your hand like
keeping the world in your arm, information in it is not ridiculous just one. We can say that no guide that offer
you world within ten or fifteen small right but this publication already do that. So , this is good reading book.
Hey Mr. and Mrs. busy do you still doubt this?

Samuel Crader:

Don't be worry if you are afraid that this book may filled the space in your house, you could have it in e-
book technique, more simple and reachable. This particular Why Customers Come Back: How to Create
Lasting Customer Loyalty can give you a lot of friends because by you looking at this one book you have



issue that they don't and make a person more like an interesting person. This kind of book can be one of one
step for you to get success. This book offer you information that perhaps your friend doesn't understand, by
knowing more than different make you to be great individuals. So , why hesitate? Let me have Why
Customers Come Back: How to Create Lasting Customer Loyalty.
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